Mediators Beyond Borders, in cooperation with Community Mediation Services of New Orleans,
presents

How To Get What You
Want Through Effective
Communication
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CONFLICT RESOLUTION DAY 2008
Date: Thursday, October 16th

Time: 9 am— 3pm

Location: The Ashe Cultural Arts Center,
1712 Orthea Castle Haley Blvd., New
Orleans

Registration: No charge, but please
register by Thursday, October oth, 2008,
if possible

Contact: Please email Susan Norwood at
scnorwood @bellsouth.net to register.

Conference Schedule:

~ The Morning Group Training Session will focus on skills for overcoming
obstacles to effective communication and problem-solving.

~ Lunch will be on your own. Cafe Reconcile is across the street, and there are
many fast food options in the area.

~ The Afternoon Session will offer the expertise of Mediators Beyond Borders
on topics of interest to participants.

We look forward to seeing you there!



