Conflict Resolution Day
October 16, 2008
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NEED HELPWITH A DISPUTE?
Areyouin conflict with aneighba, co-worker (manager, employee), family
member (parent, daughter, son, sibling, spouse) or busness or consumer?

MAKE PEACE!!

Free Two-Hour Mediations
Mediation is a process whereby a neutral facilitates communication between disputants to
identify wha isreally important to the parties and reach mutudly satisfying solutions

Free 90-Minute Conflict Resolution Classes
8am. OWhawWasthatAbout?QqUnmaskupfrontdemandsr hiddenagenda)
10am. OFriendlyFire BehindEnemyLinesO(Effective responseto conflict)
1p.m. OBridgingTroubledWatersQ(Collaborativedisputeresolutionprocess)
3p.m. OLoveheJobYouOravithO(Exploremediationasa career)

To register call Phoenix Strategies, Inc. 266-8181or email Lichtenb2@comcast.net
Pre-registrationis required for mediation or classes. Spaceislimited. A $10refundale
fee holdsyour spotand will bereturned to you upan paticipaion.

Sponrs
Better Busness Bureau 636-5076 Safe Harbor510-6190
Phoenix Strategies Founddion 266-8181 Phoenix Strategies, Inc. 266-8181

Dr. Pat Boone884-0084



